To:
Valued Customer and Business Partners April, 2026

CITIZEN FINEDEVICE CO., LTD.
Micro Devices Division
Sales Department

Parts Change Notice

Thank you very much for your continued support and we wish you all the best in your company’s
continued success.

We would like to inform you that the cost of the metal film used for frequency tuning in our crystal
units has recently risen significantly.

In order to maintain the current prices and ensure a stable supply, we would like to request your
approval to change the material of this metal film as described below.

Please note that this change will have no impact on the product quality and Electrical characteristics.
We kindly ask for your understanding and approval of this material change.

— Note —
1) Applicable Products

Model : [CMIBIOH. CM2012H]

2) Changed Part and Content
Changed Part : Metal film used for frequency tuning (Refer to the Pic.l)
Content : EBefore) GOLD (Au)
After) = SILVER (Ag) Pic.1 Metal film

3) Product Quality and Characteristics of Before and After changing

No impact on the product quality and Electrical characteristics.

4) Schedule
Model Planned Timing for the Full Transition Estimated Sample Availability Date
CM2012H Sep 2026
Apr 2026
CMI1610H Dec 2026

We will provide evaluation samples and technical data related to this material change.
If you need samples and dataq, please feel free to contact your sales representative.
Please note that the planned timing for the full transition may vary depending on our
inventory status.

5) Contact

If you have any questions, please contact your sales representative or submit an inquiry
through the website below.

https://cfd.citizen.co.jp/english/inquiry _english
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